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Headline News 

TIRKS Migration 

Due to the TIRKS migration January 18-21, all QCC Dedicated order entry systems will be “read only.” 
Make a note that you will not be able to enter new orders during this time period. The Dublin order 
center plans to key as many orders as possible prior to the migration, as well as post migration. If an 
order is held for missing documentation, please respond as quickly as possible, so we can process as 
many orders as possible.

Please cascade this message through your sales and support organizations today

.  

New QC Private Line Price Flex DS-3 Promotion Available in Arizona

The QC Private Line Price Flex Promotion is for new DS-3 circuits located in the state of Arizona and 
purchased on a 36- or 60-month pricing plan. The eligible customer receives:

●     35% discount on channel terminations and transport channel mileage 
●     Waiver of the nonrecurring charges 

For more information, go to Q.Partner; click on Promotions and scroll down to QC Private Line Arizona 
Price Flex DS-3 Promotion. 

 

Extended, Expired Promotions

Extended Promotions:

●     Long Distance Self Service Promotion - 3/31/07
●     Hosting Choice Driven Solutions Bundle Promotion - 12/31/07
●     Dedicated Hosting BCDR Try and Buy Promotion - 12/31/07
●     Hosting Value Add Promotion - 12/31/07
●     Qwest iQ Networking Internet Port Self Service Promotion - 12/31/077
●     Qwest iQ Networking Transition Promotion - 12/31/07
●     Extra Value Discount Promotion - 12/31/07 7 
●     OneFlex IA Acquisition and Security Promotion - 6/30/07
●     QC Private Line Price Flex Contract Renewal Promotion - 6/30/0707
●     Long Distance Attachment Promotion - 3/31/07
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Expired Promotions: 

●     OneFlex IA Yellow Green Promotion 
●     OneFlex IA Installation Waiver 
●     OneFlex IA Long Distance Closer Promotion 

For more information on all of these promotions, go to Q.Partner and click on Promotions.

 

Referral SPIFF Extended for January!

The referral SPIFF of $150 per unit has been extended through January for the following products:

●     OneFlex Integrated Access
●     Secure IP Promotion 
●     PRI 
●     DSS 

SPIFF opportunity ends January 31, 2007, referral orders must have order numbers by February 20, 
2007 in order to qualify.

 

QC Frame Tariff Reminder

Remember, if you are making changes to QC Frame Relay services that all applicable NRCs will apply 
per Tariff FCC No. 1. Please inform your customers impacted by this they will know what to expect.

 

Federal Universal Service Fund Rate Increase

The rate for single-line business customers increased from 9.1% to 9.7%, effective January 1, 2007. 
The rate for Centrex and multi-line business varies by state and is available online at www.qwest.com/
FCCRates.

 

QCC Order Deadlines for January

For January, QCC orders for VoIP, IA, iQ, DIA and PRN, which depend on a customer interview and/or 
technical information and are originated by sales/sales support in MDS or Q.Central, must be complete 
and submitted by close of business on Monday, January 22, in order to allow us to meet Qwest's order 
acceptance date of Tuesday, January 23.

QCC Switched and Dedicated orders need to be submitted by close of business on Monday, January 
29. Submitting an order by that date will enable us to key the orders and provide order numbers before 
month-end. If your QBPP sales support team must provide input or processing assistance, please 
allow additional time.

Please help us all meet these deadlines by cascading this message through your sales and support 
organizations today.

Q.Marketplace Booking Guideline Changes 

With the new year comes changes to the way QBPP calculates values in the Q.Marketplace tool, in 
accordance with Qwest BMG booking guidelines. The following changes are effective January 2007: 
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●     Conversion orders will no longer receive booking credit 
●     Contract commitment will no longer be used for Switched and Dedicated voice 
●     Widget values associated with Switched and Dedicated voice will change or may be removed 

 

OMS Guideline Updates

The OMS Order Processing document has been updated to reflect some recent changes. To be sure 
your orders are processed correctly and ensure you receive proper compensation, please refer to the 
new OMS Order Processing Table found on Q.Partner (support/online tools/OMS Order Process Job 
Aid).

It is important that you following these guidelines when submitting your OMS requests.

In January 2007 we will begin random audits to ensure that these guidelines are being followed. 

Please contact your CSM with any questions.

 

Changes in Service Manager Organization 

QBPP is committed to giving individuals new opportunities and to focus our employees on driving 
value within our program. As a result the following changes will take place within the Service Manager 
Organization. 

Effective immediately:

●     W.D. Young, previously VoIP Service Manager (Eastern Region), will assume responsibility for 
the traditional product service management in the Eastern Region (for Partners who are 
supported by the Elmore, Glackin and Healy organizations). 

●     T.J. Slattery, formerly traditional product service manager (Eastern Region), will assume 
responsibility for VoIP service management in the Eastern Region (for Partners who are 
supported by Elmore, Glackin and Healy.) 

●     Assignments within the Western Region (for Partners who are supported by the Mindy Powers, 
and John Hogan organizations) will remain the same throughout 2007: Lewis Barnowski will 
continue as service manger for traditional products and services and Jim Lafferty will continue 
in the same role for VoIP products

___________________________________________________________________ 

Any confidential specifications, price lists, data, technical or business information or plans, and/or any 
other confidential material ("information") furnished or disclosed by Qwest to Representatives under 
the Master Representative Agreement shall be deemed the exclusive property of Qwest. The 
information contained in this newsletter is subject to change. Refer to Q.Partner for the most current 
product, pricing, promotion and availability information.
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